
Your appointment is for:
______  /  ______  / _ ______

at _____________ o’clock

on Biewend ❑ 9   ❑ 10   ❑ 11  Floating ❑ 6

The New England Eye Center is an internationally known _
referral and consultation facility, providing the latest com-
prehensive services in tertiary care ophthalmology. It is a 
complete clinical, research and technical center for the testing 
and treatment of all eye diseases and visual problems.
Our staff ophthalmologists all hold teaching appointments 
at Tufts University School of Medicine. The New England 
Eye Center is headquartered at Tufts Medical Center, a major 
academic health center located in downtown Boston with 
inpatient and outpatient care for adults and children.

Appointments
Appointments may be made by calling our consultants _
directly, or by calling the scheduling office at 617-636-4600 
or 800-231-3316, Monday through Friday, 8 a.m. to 5 p.m. 

Your physician has referred you to:

Vitreoretinal Diseases and Surgery
❐  Caroline R. Baumal, MD  617-636-1486
❐  Jay S. Duker, MD  617-636-4677
❐  Elias Reichel, MD  617-636-1648
❐  Adam H. Rogers, MD  617-636-5486
❐  Felipe I. Tolentino, MD  617-636-7951
❐  Nadia Waheed, MD  617-636-7950

Medical Retina
❐  Christopher C. Robinson, MD  617-636-7951
❐  Johanna M. Seddon, MD  617-636-9000

Glaucoma and Cataract
❐  Chandru Krishnan, MD  617-636-1128
❐  Susan Liang, MD  617-636-8108
❐  Cynthia Mattox, MD, FACS  617-636-8108

Neuro-ophthalmology
❐  Thomas R. Hedges III, MD  617-636-5488
❐  Geetha K. Athappilly, MD, 617-636-5488 

Cornea, External Disease, and Cataract, Uveitis, Dry Eye
❐  Michael H. Goldstein, MD  617-636-0626
❐  Daniel J. Hu, MD  617-636-7501
❐  Michael B. Raizman, MD  617-636-7625
❐  Helen K. Wu, MD  617-636-5784

You should bring the following to an appointment:
 •	Insurance information, including ID cards, forms and 

policy numbers; and if covered by an HMO, appropriate 
referral authorization forms and/or numbers

•	 Copayment
•	 A Tufts Medical Center card. If not current, or if on a 

first visit, please register (Biewend Building, 3rd floor) 
and provide insurance/billing information prior to your 
appointment.

Emergency Services
In an emergency, a staff consultant can be reached at any time 
using our toll free phone line 800-231-3316. You also may 
go directly to the Tufts Medical Center Emergency Depart-
ment located at 830 Washington Street, Boston.

Refractive Surgery
❐  Michael H. Goldstein, MD  617-636-3360
❐  Daniel J. Hu, MD  617-636-3360
❐  Helen K. Wu, MD  617-636-3360

Pediatric Ophthalmology and Ocular Motility
❐  Vicki M. Chen, MD  617-636-6769
❐  David Reese, MD  617-636-6769
❐  Mitchell B. Strominger, MD  617-636-6769
❐  Pediatric Electrophysiology: 
     Samuel Sokol, PhD  617-636-6769

Eye Plastics and Orbit, Aesthetics
❐  Katrinka L. Heher, MD, FACS  617-636-7770
❐  Mitesh K. Kapadia, MD, PhD  617-636-7770

Electrophysiology Diagnostic Center  
(ERG, mf ERG, VEP, mf VEP)
❐  Appointments:  617-636-1032

Patient Referral 
Information

Office:  260 Tremont Street  •  Boston, MA  02116_
Toll Free:  800-231-3316  •  Fax: 617-636-4866_

www.neec.com
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at T U F T S  M E D I C A L  C E N T E R



Locations
Adults – All New England Eye Center adult services are 
provided on the 9th, 10th, and 11th floors of the Biewend 
Building, 260 Tremont Street in downtown Boston. The 
Biewend Building main street entrance is next door to the 
Citi Performing Arts Center’s Wang Theatre.
Children – The Pediatric Ophthalmology and Strabismus 
Service is located on the 6th Floor of the Floating Hospital 
for Children, 755 Washington Street, Boston.

Parking
The Tufts Medical Center parking garage is at 274 Tremont 
Street next to the Biewend Building and Wang Theatre. 
Patients can validate their parking tickets at our check-in 
desk for reduced-fee parking. A covered walkway connects 
the garage (at level 3) with all hospital buildings.

Directions by Automobile
From the North: From I-93 Southbound, take Exit 20-A 
(South Station) onto Purchase St. Continue along Purchase 
Street, which becomes Surface Artery, to Kneeland Street. 
Turn right onto Kneeland and go several blocks and turn 
left onto Tremont Street. The hospital parking garage is on 
the left, just past the Wang Theatre.
From the South: From I-93 Northbound, take Exit 20 
and follow this two-lane ramp that services I-90 (East & 
West) and the South Station area. Head toward South _
Station (signs say “I-90 West/Worcester and South Station”). 

Continue straight past the left-hand exit for I-90 East, and 
go approximately 1/4 mile. The two lanes will split. Use the 
left lane to “South Station/Chinatown.” Once on the path to 
South Station, take a left at the second signal light (at Knee-
land Street) toward Chinatown. Go straight on Kneeland for 
several blocks and turn left on Tremont Street. The hospital 
garage is on your left just past the Wang Theatre. 
From the West: Take Exit 24-A (South Station) from the 
Massachusetts Turnpike (I-90). Turn left on Kneeland Street 
and left again on Tremont Street. The hospital garage is on 
your left. You also may exit at Copley Square (Exit 22) onto 
Stuart Street. Follow Stuart past the Transportation Building 
to Tremont Street. Turn right on Tremont, and the hospital 
garage is on your left just past the Wang Theatre.

Directions by Public Transportation
MBTA: On the Orange Line – go to the “Tufts Medical 
Center” stop which exits onto Washington Street. On 
the Green Line – go to the “Boylston” stop which exits at 
Boylston and Tremont and walk down Tremont 1.5 blocks 
to the Biewend Building. On the Red and Orange Lines 
– go to Downtown Crossing. 
Bus and Rail: You can walk from South Station where Com-
muter Rail and Amtrack connections can be made. We are 
convenient to bus lines 3, 11, 43, 55 and the Silver Line.

Other Offices
New England Eye Center has satellite offices in:

Beverly: 978-922-4003_
Brookline: 617-734-1396_
Brighton: 617-783-5050_
Cambridge: 617-876-3660_
Framingham: 508-879-3204_
Leominster: 978-534-6100_
Wellesley: 781-237-6770

New England Eye Center at Tufts Medical Center
Mailing Address • 800 Washington St. Box 450 • Boston, MA  02111 • www.neec.com_
Appointments: 617-636-4600 or Toll Free: 800-231-3316 • Fax: 617-636-4866


